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39  SHELL  SAVES  thousands  62  EGATE  4.0  OFFERS 


revenues  surge  3009^  68  COMPANIES  PROTECT 

48  EBAVS  CEO  TAKES  ,he 


J]  town  ?4  internet  TECHNOLOGY 


WE’VE  GOT 
THIS  FERRARI 
SCREAMING 
DOWN  THE 
HIGHWAY  AND 
I’M  KIND  OF 
STANDING  ON 
THE  HOOD, 
THROWING 
ASPHALT 
DOWN  IN 
FRONT  OF  IT 
AS  WE  GO. 


AT  DEADLINE 


Lotus  CEO  Resigns 


Analysts:  Executive  changes  likely  to  bring 
groupware  maker  closer  into  IBM  fold 


Need  to  Process  and  Protect 
Large  Amounts  of  Data? 

Syncsort:  High-Performance  Software  for  Data  Warehouses 


Syncsort  Products  Are  Fast,  RexMe,  aid  Easy-to-Use 

Syncsort  software  can  help  you  build  your  data  warehouse  faster 
—  and  keep  it  secure.  While  you’re  building  your  warehouse, 
use  SyncSort  for  state-of-the-art  sort  and  data  manipulation  on 
UNIX,  Windows  NT*,  and  the  mainffame.  And  once  your  ware¬ 
house  is  in  production,  protect  it  with  Backup  Express, 
Syncsort’s  fast  and  flexible  enterprise  backup/restore  solution. 

SyncSort:  Cut  Load  Time  by  90% 

For  more  than  30  years.  SyncSort  has  been  the  world’s  leading 
high-performance  sort  and  data  manipulation  product  It  can 
select  and  group  records,  insert,  remove  and  reorder  fields,  and 


A  familiar  Windows-like  graphical  user  interface  gives  you  drag-and- 
drop  access  to  all  of  SyncSorfs  powerful  features  on  NT. 


Staging  your  data  with  SyncSott  lets  you  use  the  fastest  database 
load  techniques,  reducing  overall  staging  and  load  time  by  up  to 
90%.  SyncSort  also  accelerates  extract  processing  to  speed 
warehouse-related  statistical  and  reporting  applications. 


Another  of  Syncsort's  state-of-the-art  products  is  Backup 
Express,  a  powerful  enterprise  backup/restore  solution. 
Designed  for  distributed  processing.  Backup  Express  allows  you 
to  attach  storage  devices  to  any  computer  on  your  network. 


whether  it  is  running  UNIX,  Windows  NT,  or  NetWare.  Yet  cen¬ 
tralized  administrative  control  is  always  maintained  through  an 
intuitive  drag-and-drop  graphical  user  interface.  Support  for 
efficient  online  and  offline  database  backup  is  also  included. 

One  of  the  Data  Warehouse  100" 

Data  warehouse  specialists  recently  voted  Syncsort  one  of  the 
top  vendors  in  the  prestigious  "Data  Warehouse  100."  This 
honor  reflects  not  only  the  importance  of  Syncsort  products  in 
warehouse  development  and  management,  but  also  the  high 
quality  of  Syncsort’s  responsive,  reliable  customer  support. 


SyncSort  and  Backup  Express  ire  high-performance  solutions  to  your  data  warehouse  problems.  You  can  arrange 
ffiB  trials  of  MHiroduction  versions  of  these  products  by  visiting  the  Syncsort  MM  site  at 
www.  syncsort  .com/1  Ocaa 

(201)  930-8200*  Dept.  10CAA 


You  can  also  request  a  tree  copy  of  "8  Data  Warehouse  Tasks  Made  Easier  with  SyncSort." 

syncsort 
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Protection, 
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SAP,  Siefaei  Integration 

Software  Technologies  Corp.  in 

Updated  Wal-Mart  Site 
Offers  Travel  Services 

ry  Harteveldt,  a  senior  analys 
at  Forrester  Research  Inc.  in 
Cambridge.  Mass. 

rector  at  Site  &  Sound  Soft 

$1  million  to  $5  million  to  add ; 
booking  engine  to  their  sites. 
Forrester  estimates  that  con- 

software  that  Mu  SAP  AG’s  R/3 

Site  caters  to  Web  newcomers  but  doesn't 
offer  price  rollbacks  customers  might  expect 

Ore  tog  customers  won’t 

fered  by  online  competitors. 

too*.  Pricing  starts  at  SIOO.OOO. 

V  typical  retail  roots.  Wal- 
|  tonville.  Ark.,  is  going 

Site  &  Sound  Software  Inc.  in 

site,  which  I  think  will  be  a  hin- 

from  $7.8  biUion  last  UP 

Some  observers  said  Wal- 

Onfine  Travel  Booming 

fare  finder  and  hotel  booking 

Advisors  Inc.  in  Lincoln.  Mass. 

Pappas  said  if  Wal-Mart  be¬ 
gins  offering  travel  packages. 

“Wal-Mart  is  not  going  to  do  to 

small-town  America."  said  Bar- 

business,  called  Wal-Mart.com 

Valley  venture  capital  firm. 

have  a  separate  board  of  direc- 

Devcloped  by  Quantum 

Basic  Service 

“For  now.  we’re  addressing 

^  Wal-Mart^o^ 

Mednal  Chins  on  Net 

Rand  McNally  &  Co.,  i Village 
Inc.  and  Hoover's  Inc.  have 
full-fledged  travel-booking  en¬ 
gines  as  part  of  their  sites. 

Travel 

j  $7.8B*$14B*' 

1999  2000 

H»w  P^ftwrod  to ^physicians  and 

spokeswoman  Melissa  Berry- 
hill.  “We  do  plan  to  evolve  into 
more  sophisticated  offerings 

reay  b>  ibte  to 

f8a  insurance  paperwork  on  the  In- 

in  Ano  Arbor  _  which  has 

urn’s  software  doesn't  generally 

Intel  to  Biidlxiux 

Dining  App  urains  uty  utility 

from  a  Big  5  accounting  firm  — 
from  a  report  in  the  local  news- 

ture.  He  said  Ann  Arbor’s  sum¬ 

Web  Appliances 

Ann  Arbor  claims 

pS*r*eT^“bS  Z 

^i,.'wl  Z 

mertime  billing  policy  is  com- 

Corp-  is  designing  Met  appir- 

sion  of  Linux.  The  chip  maker  hopes 

$2.8  million  loss 

process  has  been  very  slow  be¬ 
cause  the  vendor  has  been  able 

pany's  software  is  running  well 
in  numerous  cities  worldwide, 
including  30  in  the  US. 

requires  packages  to  be  cus- 

ware.  he  said,  it's  often  because 

NEWS 


Companies  Seek  Y2K 
Relief  From  Insurers 


Claiming  that  date  field  problem  was  a 
software  defect,  they  want  to  recover  c< 


14  NEWS 

YEAR  2000  CHRONICLES.  EPILOGUE 

A  Last  Check  at  Six  Users 


After  years  of  costly  work,  date  change 
brought  IT  benefits,  with  very  few  glitches  ' 
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(  onr  mut'd  from  page  / 

Y2K  Spending 

to  be  a  boring  weekend. 

Y2K  expert  Leon  A.  Rappel 
man  dismissed  those  figures  as 
representing  less  than  the  nor- 

while,  said  Pender.  If  the  unlitv 

j  hill  struggle 

|  “You  can  t  put  a  precise  dol- 

cal  comparisons  are  practically 
moot.  For  instance,  factories  in 

aif  profevwtr  ji  rhe  Umvmiiy 

pendent  las  the  U.S.J."  said  |o- 

Presbyterian  Hospital  checked 
more  than  57.000  biomedical 

discarded  many  of  them,  said  1 

l*aul  lender,  vice  president  of 
finance  at  Northern  States 

which  owns  26  hospitals  and 
80  other  clinical-care  facilities.  ! 

Y2K  projects  provided  other 
nefits  including 

Power  Co.  (NSP).  a  Minneapo- 

Medtronic  Inc.  developed  a  ' 

FAA  Lax  in  Y2K  Fixes 


Background  checks 
omitted  on  working 
foreign  nationals 


nationals  and  citizens  of  Pak-  security  problem  by  the  GAO 
istan.  Ukraine.  Britain  and  in  early  December,  the  FAA 
Ethiopia  —  access  to  15  of  its  has  conducted  the  background 
153  critical  computer  systems,  checks  it  should  have  done  ini- 
according  to  a  report  issued  by  tially.  said  FAA  spokesman 
the  General  Accounting  Office  Eliot  Brenner. 

(GAO),  the  investigative  arm  Brenner  said  the  FAA’s  sccu- 
of  Congress.  The  report  is  rity  policies  don’t  always  call 
available  at  www.gao.gov.  for  background  checks.  He 

The  GAO  said  one  of  t  he  sys-  said  that  in  some  instances  a 
terns  reviewed  by  the  foreign  “risk  assessment"  could  be 

of  U.S.  air  traffic.  termine  whether  a  background 

"Because  the  FAA  failed  to  check  needed  to  be  completed. 


have  gained  access  to  FAA’s  fa-  lems  with  computer  security." 
cilities.  information  or  re-  said  Jeff  Lungren.  a  spokesman 

formation  systems  at  the  GAO.  probe.  “Looking  at  what  we 
Since  being  informed  of  the  found,  it  justified  the  work.”  I 
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On-site  at  Global  Marine: 
‘Everything  Perfect’ 


Company’s  32  oil-drilling  rigs  around  the 
world  checked  for  Y2K  compliance 


European  Air-Traffic  Control 
Centers  Roll  Over  With  Ease 


65  centers  report 
service  degradation 


ward  lo  2004  10  check  on  that  surprisingly  low  figure  for 
punched  in  the  date,  every-  prise.  The  reason  for  this  good 
turned  out  that  the  software  li-  client/server  systems,  which 


»e  days  is  con-  I  "We  did  luck  our 


data  center.  Everyone  picked 
listlessly  at  the  shrimp  platter 
*  ripped  sparkling  cider 
Vaterford  crystal  flutes. 


Y2K:  More  Signs  of  the  time 


HEWS  YEAR  2000 


What  Did  Go  Wrong:  A  Global  Roundup  of  Y2K  Glitches  S 


Have  We  Learned  Nothing 
From  the  Y2K  Episode? 


midnight  De  Jager  sees  little 

Tune,  a  „„„  fnr  ra|0u„.;„„ 


End 

I'LStruggle 


With  Enterprise  Miner™  .v-/  v^/ 

data  mining  software  that  works  for  everyone  you  work  with 


sas  institute,  the  data  mining  software  leader, Ves 

you  a  way  to  meet  the  needs  of  executives  seeking  rapid  return  on  their  technology 


24 


NEWS 


COMPUTERWOMD  January  10, 2000 


[MSifli 

IBM  Supports  Unix 


New  Year’s  Hangover: 

Fortunes  of  Vendors  Vary 


Presenting  The  Indu 
Desktop  Manag 


Centralized  Security  Management 


Web  Management  - 

Database  Management 
Monitoring  SERVER  MANAGEMENT 


Integrated  Encryption 
Virus  Protection 


Single  Sign- 


_0n  ■  Application  Management  Network  Management  j 


Firewall  With  Authentication 

SECURITY  MANAGEMENT 

Centralized  User  Administration 

Malicious  Web  Content  Detection 


Event  Management/Correlation  Problem  Management 
usiness  Process  Views  ENTERPRISE  MANAGEMENT 

Predictive  Management  Real  World  Interface 

Performance  Management  Workload  Management 


UNIX 


OS/2 


Windows  98, 95, 3.1,  CE 


EXTENSIVE  PLATFORM  COVERAGE 


LANs,  WANs,  and  Internet 


stry’s  Only  Complete 
ement  Solution. 

Session  Recording  Multi-Processor  Support  steallh  viewjng 
Roving  Call-Back  Multi-Host  Viewing  File-Transfer  With  Crash  Recovery 

Remote  Access  REMOTE  CONTROL  integrated  NT  Security  Remote  Reboot 


Software  Metering/Auditing 
Software  Maintenance 

Software  Inventory  ^2K  Compliance  Check 

ASSET  MANAGEMENT  Hardware  Inventory 
Configuration  Management  Financial  Tracking 


Policy-Based  Management  Historic  Analysis 

Hands-Free  OS  Installation  Support 

SOFTWARE  DISTRIBUTION  Broadcasting 

Event  Monitoring  And  Automation  Secure  Data  Transport  System 
Dynamic  Groups  Push/Pull  /v-Tiered  Distribution 


Yes,  all  of  these  features  and  functions  can  be  found  in 
one  solution:  And  you  can  find  out  more  by  making  one 
phone  call.  Call  today  and  find  out  how  the  industry  stan¬ 
dard  for  network  and  systems  management  can  help  you 


Fop  more  information,  call  1-888-UNICENTER, 
or  visit  www.cai.com/ads/desktopmgmt 


Uncenter  THG 
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Software  shakedown 


Y 


~yoUR  MARKET  is  MATURE,  your  competition  mostly 
.  /  gone,  and  new  customers  are  hard  to  come  by.  So  what 

^  better  way  to  do  business  than  to  shake  down  your  old 
I  customers?  After  all,  they’re  trapped.  You’ve  got  them 
wedged  between  the  rock  of  their  mainframe  power 

ind  the  hard  place  of  your  -  - " 

ing  software  prices, 
ome  to  the  world  of  main- 


includes  veterans  such  as  IBM. 
BMC  Software.  Candle  and  Ster¬ 
ling  Software. 

“If  users  had  a  choice,  they'd  throw 


And  now,  a  big, 
nationwide  Y2K 
pat  on  the  back 

IN  THE  BROADWAY  MUSICAL  My 
Fair  Lady,  there’s  a  scene  where  Col. 
Pickering  and  Professor  Higgins 
launch  into  a  self-congratulatory  ditty 
called  “We  Did  It.”  In  it,  they  extol  their 
success  in  converting  a  common  flower 
girl  into  a  duchess  who,  just  that  evening, 
was  successfully  introduced  into  London 
high  society. 

Well,  gang,  year  2000  is  here  and  so  are 
we.  The  sky  didn’t  fall,  mankind  contin¬ 
ued  to  pretty  much  function  as  it  did  on 

Dec.  31,  and  Y2K  was  _ 

pretty  much  a  bore. 


NFWSflPINMN 
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fir  cubicles  are  overflowing  with  such 
“  periodicals  as  Small  Midwestern  Busi- 
clips:  and  six  boxes  of  blank  diskettes,  with  a  cou-  ness  Systems  Application  Integration  Architecture 
pie  of  hundred  extra  of  those  sticky,  colored  Weekly  and  The  Ob/ect-Oriented  Journal  /or  left- 


MITHAFI  TOHM  you  u  neea  tneml.  An  isolated  case  orFosta-  The  logohoiic.  Finally,  this  addiction  results  in 

holism  is  hardly  a  crisis,  though  two  Postaholics  frightening  cravings  for  anything  from  a  vcndi 

r»_  11  r„L.  1  1  ■ _  in  one  office  can  cause  some  rather  entertaining  Calendars.  Golf  balls.  Clocks.  Paperweights. 

Un  WeDanOllSm  skirmishes  around  the  supply  closet  More  paperweights.  A  typical  symptom  is  hav 

j  ,  1.1  1  The  storahaiic.  Won’t  delete  a  file.  Won't  toss  a  a  bookcase,  shelf  or  credenaa  covered  with  sc' 

and  other  high-tech  primouL  Phy,si?1  r* vim,al  space  "***  d,sjp-  ^  hu"j"d  '<*«<!  mugs,  and  ye,  ,he  v,t„ra 

#  C1  pear  as  storahohes  keep  critical  and  not-so-critical  still  drinks  coffee  out  of  disposable  styrofoam 

Sflnirtinnc  documents  from  back  when  Carter  was  president.  Closely  related  to  vendaholism,  which  is  the  ir 

auutv.  L  >  V71 One  of  America's  roost  expensive  diseases,  it  ac-  credible  urge  to  get  your  HP  rep  to  buy  you 

counts  for  up  to  45%  of  next  year's  DASD  budget.  lunch,  t 

WE  DID  IT  TO  OURSELVES.  _ 

With  our  fancy  cell  phones, 
pagers,  e-mail  and  Web  sites. 


E  DID  IT  TO  OURSELVES. 
With  our  fancy  cell  phones, 
pagers,  e-mail  and  Web  sites. 


READERS’  LETTERS 


IF  YOU  STARTED  TRAINING  NOW, 
WHEN  WOULD  YOU  BE  READY? 


* 


% 


FIGHT  FIRE:  CATCH  A  KNUCKLEBALL: 

4  YEARS  7  YEARS 


Windows  DNA@Work 


"Windows  DMA 


>  go  today?'  Microsoft 
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A  critical  time  for 
dot-coms,  feds  to 
don  white  hats 

This  past  holiday  season  put 
the  spotlight  on  e-commerce  as 
never  before.  We’ll  see  what 
the  numbers  tell  us  when  the  counting 


and  its  lackeys  in  Congress  argued  that  regulation 
would  kill  commercial  aviation.  What  were  they 
arguing  over?  Safety  regulations. 

any  involvement  by  the  government  will  squash 
the  Internet  revolution.  This  is  sheer  nonsense. 

The  government  isn't  there  to  serve  industry  or 
business.  It  is  there  to  represent  the  people.  You 

And  right  now  we  need  it  to  protect  us  from 
being  treated  with  utter  contempt  by  snooping 
marketers.  The  recent  fiasco  at  RealNetworks  (it 
was  discovered  that  Reallukebox  sent  informa¬ 
tion  on  the  listening  habits  of  users  back  to 
RealBigBrother)  shows  that  self-policing  (Real¬ 


as  they  do  in  conventional  commerce. 

Eager  to  spread  holiday  cheer,  I  turned  to  a 
leading  company  to  please  nine  selected  clients 
with  food  gifts.  I  placed  nine  different  orders,  all 
confirmed  and  shipped  from  the  vendor  in  what 
should  have  been  plenty  of  time  for  pre-Christ¬ 
mas  delivery. 

But  six  of  the  nine  orders  never  made  it  to  tbeir 

turned  the  packages  over  to  its  shipped :ould  the 
company  track  a  single  one.  always  claiming  “part 
of  our  system  is  down." 

Its  customer  service  people  were  happy  to 

the  goods  I  ordered  could  be  enjoyed  after  the 


content 
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BUSINESS 

E-COMMERCE 

NEW  OFFICE 

When  Sun  Microsystems 
decided  to  open  an  of¬ 
fice  in  Burlington,  Mass.. 

according  to  a  recent 
study.  A  second  study 
confirms  this  growth, 
saying  electronic  pro¬ 
curement  —  buying  sup¬ 
plies  and  equipment 
electronically  —  is  a  key 

about  traffic.  Sun  made 
sure  to  address  highway 

pay  $6  million  in  First 

jority  of  the  money  go¬ 
ing  to  local  schools. »  54 

ness  plans.  •  99 

WOULD  YOU 

BRANDING 

Shell  was  spending  tens 
of  thousands  of  extra 
dollars  on  advertising 

nlKt  Him ! 

Are  job  fair  recruiters 
any  good?  Yep.  Comput- 
erworld’ s  Steve  Ulfelder 

because  of  branding 
inconsistencies.  To 
remedy  the  problem, 

brand  corporate  initia¬ 
tive  centered  on  an 
extranet.  •  41 

iob-hopping  Oracle  data¬ 
base  administrator  job 
applicant  with  a  resume 
full  of  misspellings.  He 
found  nobody  was  quite 
desperate  enough  to  hire 
him. »  56 

’00  PREDICTIONS 

Free  Internet  access, 
devices  and  software 

CYCLE  TIME 

The  Internet  is  helping 
to  shrink  cycle  time,  the 

by  the  end  of  the  First 
quarter,  predicts  Inter¬ 
national  Data  Corp.’s 
Senior  Vice  President 
Frank  Gens.  Other 
predictions:  Internet 
stock  corrections  and 
the  death  of  pure-play 

to  complete  a  process 

product  to  market.  On¬ 
line  response  gathering 

than  other  methods. 

See  QuickStudy. »  58 

CONTRACT  TALKS 

E-COMMERCE 

Filling  orders  was 
somewhat  of  a  problem 
this  holiday  season, 
but  online  shopping 
revenue  still  surged 

300%.  Most  of  the  de¬ 

During  contract  talks, 

corporate  changes  in 
mind,  says  Joe  Auer. 
Companies  often  over¬ 
look  clauses  that  severe- 

Dealing  with  this  after 

lays  came  at  companies 
that  focused  only  on 

Web  site  development 
and  didn’t  look  at  in¬ 

the  fact  results  in  added 
costs  and  little  negotiat¬ 
ing  power.  >  59 

enough  people  in  ware¬ 
houses,  not  package 
delivery  problems. » 45 

Advice . 59 

Careers . 96 

Opinion:  Paid  A.  Strassmam.  47 

job  as  CEO  of  eBay  Inc., 

Meg  Whitman  has  gotten 
her  arms  around  the  com¬ 
pany.  Lacking  technical  skills, 
Whitman  has  learned  them 
on  the  job,  particularly  last 
summer,  when  eBay  looked 
like  it  might  go  under  from 
the  weight  of  increasing  user 
demand.  But  thanks  to  her 


business  savvy, 
Whitman  has  tak¬ 
en  eBay  to  new 
Web  heights. 
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BUSINESS  * 


Shell  Protects  Brand  via  Net 


Global  system  used  to 
guard  image  standards 


it  has  "definitely  helped  our  business." 

It  has  saved  thousands  of  dollars  be-  I 


pmi 


UUNET 
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WORKS  DAYS, 
NIGHTS, 

AND  ‘ 
WEEKENDS. 

[and  its  immune  system  is  a  wonder  of  NATURE.] 


D&.L 


BUSINESSBOOK  REVIEWS 


Consulting  Career  Guides 


peripatetic  lifestyle  demand¬ 
ed  by  SAP  consulting.  Applied 
to  this  siim,  passionate  and  in- 
formation-packed  book,  SAP 


to  terrific  money.  But  if  you 
jump  on  this  gravy  train,  for¬ 
get  a  personal  life.  If  SAP  is 
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'*  BUSINESS 

CEO  Meg  Whitman  powers  eBay 
on  instinct  and  experience  and 
gains  an  education  in  technology 
By  Kathleen  Melymuka 


Intern 
Intuiti 
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BUSINESS 


Internet 

Intuition 


The  ftiseof  efiay 


I  remember  for  the  first  few 
meetings  I  really  didn’t  understand 
what  people  were  saying. 

It’s  sort  of  like  learning  French.  If 
you  immerse  yourself,  after  a  week 
you  can  actually  speak  French. 


ENSCRIBE  •  ADABAS  •  ALLBASE/SQL  •  C-ISAM 
ALL-IN-1  •  CA-DATACOM/DB  •  DL/1  •  DMS 
FOCUS  •  INFORMIX  •  ISAM  •  KSAM  •  CA-IDMS 
CA-INGRES  •  IDS-II  •  IMS/DB  •  MUMPS  •  PACE 
NETISAM  •  TOTAL  •OMNIDEX  •  PROGRESS 
RED  BRICK  •  TERADATA 
SUPRA 1  NONSTOP  SQL 
QSAM  •  RDB  •  RMS 
SHAREBASE  •  SQL/DS 
SQL  SERVER 
SYBASE  •  WDS 
IDMS  •  IMS/DC 

ORACLE  •  CICS 
DB2/UDB  •  BAAN 
ORACLE  FINANCIALS 
DB2/400  •  DBMS 

DB2/6000 

MQSERIES 

J.D.  EDWARDS 
MODEL  204 

PEOPLESOFT 

TURBOIMAGE -WHS 

SAP  R/3  •  VSAM  •  IMS/DC  •  DB2 

WALKER  INTERACTIVE  •  INTEGRAL  •  UFAS  •  UNIFY 
SYSTEM  2000  •  ULTRIX/SQL  •  UX  C-ISAM 
D&B  MILLENIUM  •  SHARED  FINANCIAL 
HOGAN  FINANCIALS  •  CLOUDSCAPE  •  PICK 


nternet!? 


i-business 


Information 

Builders 


v.informationbuilders.com/i-business 

1.800.969.INF0 


Clirls  Drosslsr,  Senior  Program  Manager,  NORDSTROMshoes.com 


“So  the  challenge  here  was  knowing  the  speed  of  how 
quickly  we  had  to  bring  shoe  vendors  online. 


www.SHOEstory.com 
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BUSWESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


Cycle  Time 


Cycle  time:  The  time  that  elapses  from  the  beginning 
to  the  end  of  a  process  or  subprocess.  The  process  in 
question  may  be  as  extensive  as  conceptualizing,  de¬ 
veloping,  testing  and  bringing  to  market  a  complex 
product  —  or  as  simple  as  putting  one  bolt  on  that 
product.  In  either  case  —  and  those  in  between  — 
finding  places  to  cut  time  improves  efficiency. 


Time  to  market:  The  time  that  begins  when  resources 
are  assigned  to  assess  a  product’s  feasibility  and  ends 
when  the  first  production  unit  is  delivered.  In  manu¬ 
facturing,  time  to  market  used  to  be  measured  in 
years.  Back  then,  it  required  extensive  guesswork; 
companies  sometimes  committed  themselves  to  prod¬ 
ucts,  then  watched  market  trends  doom  those  prod¬ 
ucts  by  the  time  they  hit  production.  Ford’s  Edsel  is  a 
notorious  example.  IT  has  both  necessitated  and  made 
possible  faster  turnaround. 


BUSINESSADVICE 


New  CTO  at 
f800-Flowers.com 


JOE  AUER/DRIVING  THE  DEAL 

Keep  corporate 
changes  in  mind 

OFTEN  WE  SEE  an  organization  going  through  significant  organi¬ 
zational  or  operational  changes  —  a  merger,  an  acquisition  or  di¬ 
vestiture.  a  major  restructuring,  a  reorganization  of  data  centers 
or  an  IT 


TECHNOLOGY 


EMERGING 

COMPANIES 


out  selling  its  sei 
—  Web  server  01 


NET  STRATEGIST 


PROTECT  YOUR 
ONLINE  CONTENT 


ing  —  to  small  and 

But  the  company’s  rock- 
bottom  pricing,  fast 
turnaround  and  flexible 
options  could  prove 
equally  attractive  to 
large  organizations.  The 
Rackspaces  of  the  world 
may  come  through  on 
due-yesterday  Web  proj¬ 
ects  and  pilots  where 
overworked,  slow-to- 
react  IT  departments 


To  be  an  Internet  tech¬ 
nology  strategist  you 
need  a  little  of  every¬ 
thing.  Companies  want 
their  Web  efforts  to  gen¬ 
erate  profits  and  blow 
away  the  competition.  A 
new  breed  of  techie.  Net 
technology  strategists 
are  taking  responsibility 
for  end-to-end  develop- 


processes  and  applica- 


WITH  THE  PROLIFERATION  OF  DATA.  MUSIC  AND  IMAGES  on  the 

Net,  it’s  becoming  harder  and  harder  for  companies  to 
protect  their  intellectual  property.  But  forward-looking 
organizations  are  experimenting  with 
tools  and  procedures  to  protect  property 
such  as  images,  sound,  video  and  other 
content  in  nontext,  nondata  formats. 
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TECHNOLOGY 


STC  Updates 

(NEON)  in  Englewood.  Colo., 
unveiled  its  entry  in  the  field. 

Antrim,  NM 

Integration  Tools 

velopers  control  integration 

process,  such  as  credit  autho¬ 
rization  and  inventory  man- 

EGate  4.0 

Observers  like  the  improvements  but  want  division,  said  eds  probably 
a  one-stop  method  to  link  applications  '^^hS’^rapped  the  hub- 

added  high-level  Lekha  Rao.  an  EAI  practice  help  eGate  scale  with  the  num- 

and  an  open  message 

STC  ranks  sixth  in  EAI  mar¬ 
ket  share,  behind  Tibco  Soft¬ 
ware  Inc..  NEON.  Viewlocity. 
TSI  Software  Ltd.  and  IBM. 
said  IDC  analyst  Ed  Acly. 

shipping  Sept.  30.  is  available 
for  less  than  $100,000  for  pilot 

What  it  is:  A  redesign  of  the  company's 

FireWire  Scanner  Debuts  for  PCs,  Macs 


fine  details.  1.200  by  2.400  dpi 
resolution  and  an  effective  42- 
bit  output  using  Umax's  Bit  En¬ 
hancement  Technology.  Avail- 


upgrade  is  STCs  latest  entry  in 
the  market  for  prepackaged  en¬ 
terprise  application  integra¬ 
tion  (EAI)  tools. 


DEBORAH  RADCLIFF/HACK  OF  THE  MONTH 

Y2K’s  real  lessons 

I  AM  REPORTER.  Hear  me  crow.  Not  only  was  i  Mike  Young,  manager 
New  Year’s  Eve  a  nonevent  for  hackers  as  I  thc  data  security  depart- 

suggested  it  might  be  in  my  Dec.  13  column,  mcnt  ar  rhe  on^ne  auctic 


'and^he'nish'nr^  uc*  T  AM  REPORTER-  Hear  me  crow.  Not  only  was  Mike  Young,  manager  of 
mercc sites  are  drivi^he  I  New  Year’s  Eve  a  nonevent  for  hackers  as  I  thc data  security  depart- 

and  for  EAI.  EAI  was  a  -L  suggested  it  might  be  in  my  Dec.  13  column.  mcn'“',he  ollU"f  auftion 

million  maikei  m  IW8.  “Evil-Code-Fix  Myth"  (www.computerworld.com/  “J.,"’ 

■"ann^'^coM^w  home/print.nsf/all/99I213D0B2).  but  Y2K  hacking  prcparin(!  for  °“J 
t«  research  firm  Interna-  activity  was  actually  lower  than  normal.  viruses  he'd  read  about.  "We 

il  Data  Corp.  (IDC)  in  Take  the  International  portunity  to  try  and  hack  closed  down  our  link  to  thc 


Ves,  scans,  pings,  Internet 
Control  Messaging  Protocol 
probes  and  denial-of-service 
attempts  were  reported.  Be¬ 
tween  Dec  31  and  Jan.  3.  the 
SANS  Institute  posted  32 
such  incidents.  And  Carne¬ 
gie  Mellon  University's 
CERT  in  Pittsburgh  re¬ 
ceived  about  30  incident  re¬ 
ports  per  day.  which  is  nor¬ 
mal.  according  to  Jeffrey 
Carpenter,  senior  Internet 
security  technologist  at  the 


1BMWQUICKSTUDY  — 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Application  Programming 
Interface 


Y? 


>  by  yourself,  such  as 
opening  a  bank  safety  deposit 
box.  Similarly,  virtually  all  soft- 


DEFINITION 

An  application  programming  interface  (API)  is  a 
description  of  the  way  one  piece  of  software  asks 
another  program  to  perform  a  service.  The  service 
could  be  granting  access  to  data  or  performing  a 
specified  function.  APIs  exist  for  most  enterprise 
software,  and  they  are  essential  in  operating  systems, 
which  control  most  of  a  computer’s  basic  functions. 


er  Group  Inc.  Applica- 
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TECHNOLOGY 


Putting  Speech 
Technology  Into  Context 


TECHNOLOGY  IGITAL  RIGHTS 


COMPUTERWORLO  January  10.  3 


Protecting 
^bur  Property 
In  Cyberspace 


The  Web’s  rise 
as  a  platform  for 
commerce  and 
communications 
is  driving  many 
organizations  to 
protect  their  im¬ 
ages,  sound  and 
text  as  well  as 
trade  secrets  and 
application  code 
By  Peter  Wayner 


TECHNOLOGY 


OUTRAGEOUS 


Jerations  at^Nabis^  Tte  fre 

him  with  outrageous  the  Parallel  Sysplex. 

He  has  watched  in  said  it  would  assess  Sallie  Mae  a  $1  rnil- 
has  climbed  from  15%  age  remained  unchanged, 
his  data  center  budget  Ochroch  declined  to  identify  the  ven- 
To  put  it  bluntly,  he's  absolutely  had  it.  tions.  However,  he  says^Sallie'Maes 


Web-enabled  enterprise.  Users  say 

“There  is  no  correlation  between  ex¬ 
pense  and  value,"  says  Kevin  Berry,  a 
contracts  manager  at  Wells  Fargo  Ser- 

CPUs,  there  is  no  added  value  delivered 
upgrade  charge.  Why  should  that  be?" 


TECHNOLOGY 
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COHPUTElWOtU)  January  HI.  2080 


Mainframe  hardware  is  cheaper  than  ever,  but 
software  costs  keep  rising.  Customers  stuck 
with  legacy  applications  say  they’re  fed  up, 
but  little  relief  is  in  sight  By  Jaikumar  Vijayan 
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1BM0UI6irEMERGIN6  COMPANIES 


Web  Deployments 
Done  Yesterday 


U.S.."  says  Ractepace.com  CEO 
Graham  Weston.  Rand  global  growth 
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COMNET  BRINGS  NETWORKS  TOGETHER 

*V 


1 


OftMMFT  Networking 

1  WASHINGTON,  D.C.  CO 


at  the  Crossroads 


www.  com  net  expo 


partnership.  Armed  with  th< 
and  strategies,  you  can  lead 
enhanced  productivity  and  i 


Networking  for  the  New  Millennium 


ComNet  showcases  the  best  of  both  private  and  public 
networks.  IP,  DSL,  Bandwidth,  Security,  Infrastructure, 
NOS,  Applications,  Internet,  VPN,  ASP,  Storage.  Come 
to  ComNet  and... 


Register  now  at  WWW.COmnetexpO.com 

to  attend  the  ComNet  exhibits,  keynotes  and  special 
presentations  free  (a  $50  value).  Plus,  find  updates 


Questions?  Call:  800-545-EXPO, 
email:  information@comnetexpo.com 


"nmwnn  In— 


Rxfoes  Ws 


to 


RESOURCES 


COtmiTBtWMLII  JanuifT  10. 20IHI 


How  to  Contact  Computerworld 


si! 


« 


THE  BACK  PA6E 


COMPUTERWOILI  Jammy  10, 2ND 


FRANK  HAYES/FRANKLY  SPEAKING 


Feeling  cheated? 


ARE  YOU  FEELING  CHEATED  by  the  Y2K  bug  yet?  Don’t 
worry  —  if  you’re  an  information  technology  profes¬ 
sional,  you  will.  After  all  that  Y2K  work,  all  the  late 
nights  and  bleary  eyes,  the  repairing  and  replacing  and 
testing  of  things  that  could  have  broken  when  1999 
turned  into  2000  —  after  all  that,  what  you’re  getting  at  the  end  of 
the  road  is  . . .  nothing. 

Though  you  won’t  read  this  until  10  days  after  the  fact.  I’m  writing 
this  at  just  past  zero  hour.  I've  watched  midnight  crawl  its  way 
around  the  globe  since  New  Zealand.  What  have  I  got  to  report? 
Nothing,  not  a  doggone  thing  —  no  real  problems  to  speak  of  any¬ 
where.  All  the  places  we  thought  would  have  big  trouble  —  Russia, 
China,  all  over  the  Third  World  —  are  reporting,  well,  nothing 

'rth  reporting.  i  because  IT  people  around  the  world,  and  the 

Mo  airplanes  fell  out  of  the  sky.  No  missiles  people  who  use  IT  to  get  the  job  done,  did  their 


OK,  maybe  that  doesn't  make 
you  feel  cheated.  Maybe  that 
makes  you  feel  pretty  good,  in 


credit  for  exactly . . 

So  here's  your  next  assign¬ 
ment:  drilling  it  through  those 
thick  executive  skulls  that  not  a 
nickel  or  a  minute  of  all  that 
money  and  work  to  fix  this  mess 


But  by  the  time  you  read  this. 


IT  didn't  lose 
a  bet.  IT 


wrong  bet  in  choosing  be 


range  of  integration  a 
monitoring  products  1 


www.dp1.liebert.com 


800-877-9222  dept.  DPI 


G^Lieberf 


